
  

 

Applies to: Fully insured markets 

 

Our Members Can Get Care Anytime, Anywhere 

It’s easy to put off doing the things we should do to maintain our physical and mental 

health. But getting needed care is important. That’s why we give our members the tools 

they need to get care anytime, anywhere.  

 

Horizon members can get care after registering at HorizonBlue.com and the Horizon 

Blue app1 through: 

• Horizon CareOnlineSM: Members can make a telemedicine appointment with 

Horizon CareOnline2 and connect with a U.S. board-certified, licensed doctor in 

minutes on their computer or mobile device. Telemedicine can be a good option 

for a member to get care for common health problems when they can’t get to 

their doctor’s office.  

• Nurse Chat: Members can also get answers to their health questions, 24/7, 

from a registered nurse through our Nurse Chat, a feature of our 24/7 Nurse 

Line. With Nurse Chat, members can get the information they need at no cost, 

even when making a call isn’t convenient. 

Members can register today for digital access 

Members can register at HorizonBlue.com to access their health plan information 

online. The same access to health plan details is also available to members through 

the Horizon Blue app. 

 

We want our members to know how much more they get with their Horizon health plan. 

That’s why, over the next few months, we’ll continue to share information to help them 

take care of themselves and their loved ones — that’s how we’re here for our 

members, now and always. 

https://click.email.horizonblue.com/?qs=b21b9d832d4b82e82b52b55e1e96d3627cd8dffea62edf0c731326043e4a6169f642c6403c7a28eda87e20c2d13c1247
https://click.email.horizonblue.com/?qs=b21b9d832d4b82e89353d650a3b32613146eac67b9a06ac63a119d46dc3636147525f2fda9ddfda8f442455b369e579b
https://click.email.horizonblue.com/?qs=b21b9d832d4b82e89353d650a3b32613146eac67b9a06ac63a119d46dc3636147525f2fda9ddfda8f442455b369e579b
https://click.email.horizonblue.com/?qs=b21b9d832d4b82e870019ce5942937bf3833ce4c4422665921bcf38c1a17fbe426064f81e99c6818561d5297431963fd
https://click.email.horizonblue.com/?qs=b21b9d832d4b82e842f9e2fba940bc34949403f5b5e56c9061c17394f1badeb2d6af9e9ff1c206d1f62ac3217ca2162f


 

 

If you have questions, please contact your Horizon sales executive or account 

manager. 
 

 

    

 

  

 
 

1 Members can download the app by visiting the App Store® or Google Play™, or by texting GetApp to 422-272. There’s no cost 

to download the Horizon Blue app, but data rates from wireless providers may apply. 

2 A telemedicine cost share waiver in place since March 9, 2020, will continue for at least 90 days after the end of New Jersey's 

public health emergency, which ended June 4, 2021, and New Jersey's State of Emergency, which is still in effect as of the date 

of this email. Not all members have access to Horizon CareOnline. Members should check with their benefits administrator or 

plan documents. 

 

Horizon Blue Cross Blue Shield of New Jersey will never send you an email asking you to click on a link to validate User ID(s), 

password(s) or PIN(s), Social Security Number(s), card or account number(s), cardholder verification value(s) (CVV2), or user-

defined challenge information (e.g., mother’s maiden name, place of birth, etc.). If such a message is received, please 

immediately forward it to Abuse@HorizonBlue.com. 

 

App Store® is a service mark of Apple Inc., registered in the U.S. and other countries.  

Google Play™ is a trademark of Google LLC. 

 

Horizon Blue Cross Blue Shield of New Jersey is an independent licensee of the Blue Cross Blue Shield Association. The Blue 

Cross® and Blue Shield® names are registered marks of the Blue Cross Blue Shield Association. The Horizon® name and 

symbols are registered marks of Horizon Blue Cross Blue Shield of New Jersey. 

 

© 2021 Horizon Blue Cross Blue Shield of New Jersey, Three Penn Plaza East, Newark, New Jersey 07105. 

 

This email was sent from an unmonitored mailbox. If you have questions or prefer not to receive emails like this one from us in 

the future, please contact your Horizon sales executive or account manager. 

 

ECN003355 

 

View in browser. 
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