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We are pleased to announce that our fully-insured members and their dependents now have 
free access to MDLIVE as part of their enrollment in an AmeriHealth New Jersey health plan. 
With MDLIVE, members can visit with a doctor 24/7/365 from their home, office, or on the go. 
MDLIVE’s network of board certified doctors is available by HIPAA secure video, phone, or via 
the MDLIVE app to assist with non-emergency care. 

MDLIVE gives members the non-emergency care they need – without visiting the doctor’s 
office. MDLIVE is compliant with all HIPAA privacy and security requirements; and doctors can 
diagnose symptoms on a variety of non-emergency health issues, prescribe certain 
medications, and send prescriptions directly to the pharmacy. Read more. 

When members can use MDLIVE: 

For non-emergency medical issues (especially as an alternative to the high cost of an 
emergency room or urgent care center) 
Anytime, including nights, weekends and even holidays in most states 
When their doctor or pediatrician is not available 
When it’s not convenient to leave home or work 
When traveling and need non-emergency medical care 
To get a prescription* 

To activate, members can call 1-888-976-7405 or log on to MDLIVE.com/amerihealthnj. 
Additionally, members can download the MDLIVE app for mobile use anytime, anywhere. 

Watch now. 

If you have any questions, please contact your AmeriHealth New Jersey broker representative. 

Disclaimers: MDLIVE does not replace the primary care physician. MDLIVE operates subject to state regulation and may not be 
available in certain states. *MDLIVE does not guarantee that a prescription will be written. MDLIVE does not prescribe DEA 
controlled substances, non-therapeutic drugs and certain other drugs which may be harmful because of their potential for abuse. 
MDLIVE physicians reserve the right to deny care for potential misuse of services. For complete terms of use 
visit https://www.mdlive.com/consumer/terms.html 
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