
 

Don’t forget to register for the “Assisting Consumers with Complex Situations” webinar on Wednesday, 

March 30 from 1:00 PM to 2:30 PM Eastern Time. Registration closes 24 hours before the webinar. 

  

CMS subject matter experts (SMEs) will cover how you can help consumers manage commonly seen, but 

complex, health coverage situations. The webinar will include: 

 Determining if a consumer’s household is a multi-tax household and, if so, how to group family 

members for enrollment in qualified health plans (QHPs) 

 Enrolling family members for reasons of preference in different QHPs 

 Applying for, allocating, and reconciling advance payments of the premium tax credit in these 

complex situations 

 Making decisions when consumers have eligibility options (i.e., QHP coverage versus other 

coverage such as Medicare, Medicaid, or the Children’s Health Insurance Program) 

 Transitioning from an QHP to other coverage. 

In addition to presenting relevant policy and step-by-step processes, SMEs will apply this guidance to a 

number of “real life” scenarios, and take your questions via the webinar’s online chat feature. The webinar 

will also offer links to resources on these topics that you can access anytime.  

To register for the webinar, please log in to www.REGTAP.info. If you have questions on the webinar 

registration process, visit the “Upcoming Agent and Broker Webinars” section of the Agents and Brokers 

Resources webpage for more information. 

  

 

  

Centers for Medicare & Medicaid Services (CMS) has sent this update. To contact Centers for Medicare & 

Medicaid Services (CMS) go to our contact us page. 
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