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The Health Insurance Marketplace will be undergoing maintenance from 3:00 AM ET until 4:00
AM ET on Thursday, 12/03/2015. During this time, access to the Marketplace Application and
Enrollment Tools will be unavailable.

The Social Security Administration (SSA) will be switching to their secondary site from 1:00
AM ET until 5:00 AM ET on Thursday, 12/03/2015. During this time, SSA Title 1l Monthly/Annual
and Quarters of Coverage verification services accessed via the Federal Data Services Hub will
be unavailable.

As a result, requests for these components of the SSA service will not receive a successful
response. Therefore, a consumer's application within a State's Marketplace may be impacted. All
other SSA verification services via the Federal Data Services Hub will continue to be available.
Consumer application submission through the Federally Facilitated Marketplace is not impacted
by the site switchover.

As a result;

Planned Maintenance Schedule 12/03,/2015
Date 3-Dec

Time (ET) [12:00AM| 1:00AM | 2:00AM | 3:00AM |4:00 AM| 5:00AM | 6:00AM | 7:00 AM | 3:00 AM

554 is on Secondary

VHA
TRICARE

From 1:00 AM ET until 3:00 AM ET on Thursday, 12/03/2015:
Marketplace



e Access to the Marketplace Application and Enrollment Tools will continue to be available.

Data Services Hub
e CHANGE: SSA Title Il Monthly/Annual and Quarters of Coverage verification services
accessed via the Federal Data Services Hub will be unavailable.

« All other verification services through the Federal Data Services Hub will continue to be
available.

From 3:00 AM ET until 4:00 AM ET on Thursday, 12/03/2015:

Marketplace
e CHANGE: Access to the Marketplace Application and Enrollment Tools will be

unavailable.
e Consumers can still window shop to learn about their options.

Data Services Hub
e SSA Title 1l Monthly/Annual and Quarters of Coverage verification services accessed via
the Federal Data Services Hub will continue to be unavailable.

« All other verification services through the Federal Data Services Hub will continue to be
available.

From 4:00 AM ET until 5:00 AM ET on Thursday, 12/03/2015:

Marketplace
« CHANGE: Access to the Marketplace Application and Enroliment Tools will be available.

Data Services Hub

e SSA Title 1l Monthly/Annual and Quarters of Coverage verification services accessed via
the Federal Data Services Hub will continue to be unavailable.

« All other verification services through the Federal Data Services Hub will continue to be
available.

Starting at 5:00 AM ET on Thursday, 12/03/2015:

Marketplace
e Access to the Marketplace Application and Enrollment Tools will continue to be available.

Data Services Hub
« CHANGE: All verification services through the Federal Data Services Hub will be
available.

Thank you for your patience!



Centers for Medicare & Medicaid Services (CMS) has sent this update. To contact Centers for Medicare &
Medicaid Services (CMS) go to our contact us page



