CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

You will not want to miss this! CMS will host a “Protection Requirements and Appropriate Usage of
Consumer’s Personally Identifiable Information (P11)” webinar on Wednesday, May 11, 2016 from 1:00
PM to 2:30 PM Eastern Time. The webinar will review:

e The standards of conduct for agents and brokers
e Requirements for protecting and using consumer PII
o Other best practices and guidance related to consumer PII

The webinar will also highlight new requirements for protecting P1l as documented in the Department of
Health & Human Services Notice of Benefit and Payment Parameters for 2017 Final Rule (Payment
Notice) and the Final 2017 Letter to Issuers in the Federally-facilitated Marketplaces (Letter to Issuers) that
will be effective starting for plan year 2017.

To register for the webinar, please log in to www.REGTAP.info. If you have guestions on the webinar
registration process, visit the new “Upcoming Agent and Broker Webinars” section of the Agents and
Brokers Resources webpage for more information.
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