Getting Urgent Care
With Your
OMNIASM Health Plan

You may have an urgent medical condition — one that can’t wait for your next scheduled
doctor’s appointment but is not a true medical emergency, either.
When you do, here are options for care:
Your doctor
Call first, especially if you’re not sure if it’s really an
emergency. Your doctor may tell you how to treat the
condition yourself, send you to the nearest urgent
care center or make an appointment to see you as
soon as possible.
Telehealth1
The telehealth service available under your OMNIA
Health Plan connects you with doctors by mobile,
web or phone — whenever and wherever the need
arises. You can visit with a doctor using telehealth
when your doctor’s office is closed, or you feel too
sick to drive. This confidential and convenient service
is available to you 24 hours a day, seven days a week.
24/7 Nurse Line1, 2 (1-888-624-3096)
The registered nurses at the 24/7 Nurse Line are
available to answer your medical questions and help
you decide whether a condition is urgent or a true
medical emergency.

Urgent care center
An urgent care center is a good alternative when
you need care right away and you can’t get to your
doctor’s office. You’ll probably have a much shorter
wait for non-critical care than at an Emergency Room
(ER), and your out-of-pocket costs may be lower, too.
You can find an urgent care center by using the
Online Doctor & Hospital Finder at
HorizonBlue.com/doctorfinder.
When you have a medical emergency, here’s what
you should do
For treatment of a severe illness or injury, go to the
nearest ER right away, or call 911 or your local
emergency number.
In some situations, you may be able to call your
doctor before you go to the ER. If you can’t, call as
soon as reasonably possible, or ask a family member
or friend to call. It is important that your doctor be
kept aware of your condition. Without this
information, he or she cannot coordinate your
emergency follow-up care.
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You do not need to call Horizon BCBSNJ Member Services to notify us of a medical emergency.
Even if your doctor refers you to the ER, each time you are treated at an ER or are given a medical emergency
screening exam, you’ll have an ER copayment and may also be responsible for a deductible and
coinsurance. But if you’re admitted to the hospital as an inpatient within 24 hours, Horizon BCBSNJ will waive
the ER copayment.
Learn more about your OMNIA Health Plan
at HorizonBlue.com/OMNIAeducation.

Horizon Blue Cross Blue Shield of New Jersey complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, gender, national origin, age, disability, pregnancy, gender identity, sex,
sexual orientation or health status in the administration of the plan, including enrollment and benefit determinations.
Spanish (Español): Para ayuda en español, llame al 1-855-477-AZUL (2985).
Chinese (中文)：如需中文協助，請致電 1-800-355-BLUE (2583)。
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This service is not available to all members; please check with your benefits administrator.
Nurses cannot diagnose problems or recommend specific treatment. They are not a substitute for your doctor’s care.
In an emergency or if you believe you have a llife-threatening medical situation, please go to the nearest hospital or
call 911 or your local emergency number.
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