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This email is to remind you that passwords for FFM user IDs expire 60 days after their

creation. Your FFM user ID is the ID that you created on the CMS Enterprise Portal, during Part
Il of the agent/broker registration process. If you do not reset your password every 60 days, you
may experience log-in problems when you try to access the healthcare.gov website through the
direct enroliment pathway.

You may reset your password at any time. To reset your password, go to the CMS Enterprise
Portal log-in web page at https://portal.cms.gov/. Click on the “Forgot Password?” link, at the far
right side of the page. Clicking this link will provide you with instructions for how to initiate a
password reset.

If you have had log-in problems on the healthcare.gov website, you may wish to reset your
password.

Centers for Medicare & Medicaid Services (CMS) has sent this update. To contact Centers for Medicare &

Medicaid Services (CMS) go to our contact us page




