Agents & Brokers:

Selling in the Marketplace

HealthCare.gov

Plan Year 2019 Marketplace
Agent and Broker Registration
and Training is LIVE!

Marketplace agent and broker registration and training for plan year 2019
is now live! You must complete this training prior to helping consumers
enroll in Marketplace coverage during the 2019 Open Enrollment period.

Training is offered by the Centers for Medicare & Medicaid Services (CMS)
on the Marketplace Learning Management System (MLMS) and through
the CMS-approved vendor, America’s Health Insurance Plans, Inc.
(AHIP).

AHIP offers Individual Marketplace training and may be able to offer you
continuing education unit (CEU) credits, depending on the state in which
you are licensed. Note: AHIP may charge a fee for its training.

As in previous years, the MLMS-hosted training is free.

AHIP does not offer the Small Business Health Options Program (SHOP)
curriculum as part of its plan year 2019 Marketplace training. If you
complete Individual Marketplace training through AHIP and are
interested in SHOP, you must return to the MLMS to complete SHOP
training.

Agents and brokers must access both the MLMS and the CMS-approved
vendor training via the CMS Enterprise Portal. Log in to the CMS
Enterprise Portal or create an account to get started.

Check out these resources to guide you through the registration and
training process:

« Two computer-based trainings (CBTs) that include step-by-step
instructions for new and returning agents and brokers on how to
complete registration and training. The CBT slide decks for new and
returning agents and brokers are also available at this time

o Quick and easy registration and training guides for new and
returning agents and brokers

A resource to help you avoid creating a duplicate CMS Enterprise
Portal account if you already have one



https://content.govdelivery.com/accounts/USCMSHIM/bulletins/201229f
http://www.healthcare.gov/
https://www.healthcare.gov/agents-and-brokers-register/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.ahipexchangetraining.com/file.php/1/public/About.html?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://portal.cms.gov/wps/portal/unauthportal/home/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://portal.cms.gov/wps/portal/unauthportal/home/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://portal.cms.gov/wps/portal/unauthportal/home/?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
http://cbt.regtap.info/cbt/regtap/AB_NewABs_CBT_5CR_073118/story_html5.html?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
http://cbt.regtap.info/cbt/regtap/AB_ReturningABs_CBT_5CR_073118/story_html5.html?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.regtap.info/uploads/library/AB_Slides_PY2019RegistrationandTraining_NEW_5CR_072618.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.regtap.info/uploads/library/AB_Slides_RegandTraining_RETURNING_v3_5CR_072618.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/AB-PY19RegTrainingNewABs-TipSheet-July112018.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/AB-PY19RegTrainingReturningABs-TipSheet-July112018.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.cms.gov/CCIIO/Programs-and-Initiatives/Health-Insurance-Marketplaces/Downloads/Avoid-Duplicate-Portal-Account_QRG_FINAL.pdf?utm_campaign=hcgov_ab&utm_content=english&utm_medium=email&utm_source=govdelivery

e You can find additional resources on the Agents and Brokers

Resources webpage

Access Plan Year 2019

Registration and Training

Need help with registration and training for plan year 2019? Contact the
Agent/Broker Email Help Desk (FFMProducer-
AssisterHelpDesk@cms.hhs.gov) to get assistance.

®
Follow us on LinkedIn
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