
 
 

Important Information Regarding Online Certification Training for 2023 Coverage Year  
 

 
We look forward to working with you for Get Covered New Jersey’s 2023 Open Enrollment and are 
excited to inform you that the 2023 trainings are now live!  
 
You will receive an email from “GetCoveredNJ Broker Training <trainer@learn.trakstar.com>” with the 
subject line of: “You've Been Invited to: Get Covered New Jersey New Broker/Agent Training 2023.” 
This invitation to training is a legitimate email – you will need to click the personalized link to access the 
training.  Please check your spam or junk folder, and notify us if you have not received it. 
 
*New for 2023: Get Covered New Jersey has added a new feature in the Broker Portal, available in mid-
October, to make it easier for agents and brokers to be assigned to the account of a consumer you are 
working with. Be sure to carefully review important information in the 2023 training about how to use 
this new system feature.      
 
 
Important Training Information 
All new agents/brokers must complete the GetCoveredNJ New Agent/Broker Training to be certified for 
the 2023 Open Enrollment period that begins November 1, 2022. Agents and brokers need to pass each 
exam with a score of 80 percent or higher. 
 
In order to assist consumers beginning November 1, 2022, training must be completed by October 25, 
2022. Agents and brokers will be certified on a rolling basis after October 25, 2022. 
 
If you have any questions, please reply to this email. 
 
Get Covered New Jersey 
 

About Get Covered New Jersey 

Get Covered New Jersey is the state’s official health insurance marketplace, where New Jerseyans can find quality 
affordable insurance from private health insurance companies. Get Covered New Jersey is the only place where 
individuals who qualify can get financial help to reduce premium costs. Consumers can then compare health 
insurance plans and choose the plan that best fits their health needs and budget. Depending on their income, 
some consumers may qualify for low-cost or free coverage from NJ FamilyCare. 

Get Covered New Jersey is operated by the New Jersey Department of Banking and Insurance. It was established 
by state law and created by New Jersey, for New Jersey. For more information about Get Covered New Jersey, 
please visit getcovered.nj.gov. 
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