
 
 

 
   
      

Don't Get Hung Up in Our New 
System! 
 
Everyone hates change, but we promise this is for your benefit! 
  
We have added additional ways to access our different teams to get the answers 
you need quickly and efficiently.  You can call right into the specific teams by using 
the new phone prompts below: 
  
Call Ins: 
  
Press 1  for Employee Benefits and then press the number for the team that 
you need. 
  
                1-> Broker Support 
                2-> Enrollments 
                3-> Renewals 
                4-> New Business 
  
If at any point you feel trapped, you can access the reception team by 
pressing 0.  We have two live receptionists who will be happy to get you 
where you need to go. 
  
For more information, please contact brokersupport@martinins.com 

   
 

Any Questions or Feedback? 
Please contact Jessica Martin 

jessmartin@martinins.com 
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