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Important Network Information

June 19, 2015

Network Participation for Catholic Health East of New Jersey
Extended to September 15, 2015

In April, we notified you about an extension to Catholic Health East of New Jersey's
(Our Lady of Lourdes Medical Center in Camden, New Jersey; Lourdes Medical
Center of Burlington in Willingboro, New Jersey; St. Francis Medical Center in
Trenton, New Jersey; and Saint Michael's Medical Center in Newark, New Jersey)
participation in our network. We are writing to you today to give you an update.

Catholic Health East of New Jersey's participation in our network was scheduled to
end September 15, 2014 according to the terms of our contract and was extended to
June 15, 2015. While both parties continue to negotiate, we have not yet reached a
new agreement.

We are, however, further extending Catholic Health East of New Jersey's
participation in our network to September 15, 2015 and your clients, their
covered employees and other covered members may continue to use the
hospital on an in-network basis until this date. As previously communicated, if our
current agreement with Catholic Health East of New Jersey terminates, it will affect
both UnitedHealthcare and Oxford commercial products.

We are mailing letters to affected non-HMO fully insured members who received our
previous letters to notify them of the extended agreement and the new potential
termination date. Samples of these letters are included below.

 Sample UnitedHealthcare member letters
« Sample Oxford member letter

When speaking to your clients, please keep in mind the following points:

« We will have Transitional Care guidelines in place so members who have
scheduled or ongoing medical treatments at a Catholic Health East of New
Jersey facility will continue to get care as appropriate.

o After September 14, 2015, to receive in-network non-emergent services, a
primary care physician or specialist should not refer non-HMO members to a
Catholic Health East of New Jersey facility for any treatment or test. Instead,
members should be referred to one of the major neighboring hospitals in our
network, as listed below.

Neighboring hospital in Burlington, Camden, Essex and Mercer Counties

Barnabas Health - Clara Maass Medical Center [[East Orange General Hospital

Barnabas Health - Newark Beth Israel Medical

Hackensack UMC Mountainside
Center

Barnabas Health - Saint Barnabas Medical Kennedy Health System - Cherry Hill and


http://click.unitedhealthcareupdate.com/?qs=d40589a1deae2f132d1ebe8807b98752ddeaf3c770c8bd7abefc2d2633e9bbf8
http://click.unitedhealthcareupdate.com/?qs=d40589a1deae2f13b705451f9067a8d2dfbc0ba206a218c628a9db96ccaea77b
http://click.unitedhealthcareupdate.com/?qs=d40589a1deae2f133e335bf377c9ace6416ce951be8870f7c2559574abb1688e
http://click.unitedhealthcareupdate.com/?qs=d40589a1deae2f13cee6fe216e072c596cfe2d5f131fc72f4e768cedc812a5dc

Center Stratford

Robert Wood Johnson University Hospital

Capital Health Medical Center - Hopewell Hamilton

Capital Health Regional Medical Center University Hospital

Virtua- Virtua Berlin, Virtua Marlton,

Cooper University Health Care Virtua Memorial and Virtua Voorhees

* Consistent with the four-month cooling off period mandated by the State of New
Jersey, New Jersey fully insured commercial HMO members will be able to
access Catholic Health East of New Jersey facilities on an in-network basis
through January 14, 2016.

We will continue to work toward a positive outcome of affordable health care for our
employers and their plan participants, and will keep you informed on the status of
negotiations. If you would like more information or have questions, please contact
your sales representative.

NJ-15-340
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