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Important Network Information

April 19, 2017
Hartford HealthCare Remains Participating

We're pleased to announce that UnitedHealthcare has reached a new agreement with
Hartford HealthCare. The following facilities will stay participating with both the
UnitedHealthcare and Oxford networks for all commercial fully insured and self-funded
products:

Hartford Hospital (Hartford, CT)

Hospital of Central Connecticut (New Britain and Southington, CT)
MidState Medical Center (Meriden, CT)

William W. Backus Hospital (Norwich, CT)
Windham Hospital (Willimantic, CT)

Meriden Imaging Centre (West Hartford, CT)
Glastonbury Surgery Center (Glastonbury, CT)

HHC Southington Surgery Center (Southington, CT)
Hartford HealthCare at Home (Wethersfield, CT)
Jefferson House (Newington, CT)

Jerome Home (New Britain, CT)

Southington Care Center (Southington, CT)

Members may continue to use these Hartford HealthCare facilities on an in-
network basis, with no disruption in care. Samples of the letters we're sending to
impacted members who got our earlier notice about the potential network disruption
are included below for your reference.

e Sample UnitedHealthcare Member Letter
e Sample Oxford Member Letter

Our responsibility and commitment to our members and employers is to balance
affordability and access. As such, we will continue to advocate on their behalf in
future hospital negotiations to ensure that we deliver access to affordable health care
services.

If you would like more information or have any questions, please contact your sales
representative.
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