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Special Notice

June 16, 2015
Renewing Small Groups (1-50) in IDEA is Now Easier than Ever

It's now easier than ever to renew your small group (1-50) clients in New York, New
Jersey and Connecticut into Oxford products through our online renewal tool, Idea

Management SystemSM (IDEA).

Beginning June 17, 2015, the process for renewing your small group clients in IDEA
will have a completely different look and feel. These upgrades have been made to
improve your overall user experience and reduce the amount of time you spend
renewing groups. It will also help you have more efficient discussions with your
clients at renewal time.

These changes will already be familiar to you, as they are similar to those that were
implemented in March for new groups. The main difference you will experience is
within the Renewal Summary Options (Configurator) screen, which is shown below.
You will now be able to make your Contract Specific Package (CSP) selections through
the use of a drop-down menu instead of needing to move back and forth between the
Renewal Manager and Renewal Summary Options (Configurator) screens.

Changes to the Renewal Summary Options (Configurator) screen are:

e "Current Plan" and "As-Is" options will be featured at the top of the screen. You
will no longer see three columns side-by-side.

* A drop-down menu will be located near the top of the screen, above the
"Current Plan and As-Is Plan" section.

o If your client has multiple CSPs, you will be able to use this drop-down to
toggle between the CSPs to save quotes. You will not have to return to the
Renewal Manager until you have finished saving quotes for each CSP.

o Once you have finished saving your quotes, click the "Return to Renewal
Manager" button to return to that screen and complete the renewal.


http://click.unitedhealthcareupdate.com/?qs=6c2e489f7e8abe6165ada8d063b73640afecc48088756b8781857199949aa791
http://click.unitedhealthcareupdate.com/?qs=6c2e489f7e8abe6121f61105b9b6ec488723d9a3994f46526409ec6230c37551
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If you have any questions about these changes, please contact your sales
representative.
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