
Oxford Important Network Information

http://view.unitedhealthcareupdate.com/...13767564027a70&s=fe2d12707067077f761276&jb=ffcf14&ju=fe2011707c6d017b711776&r=0[10/19/2015 11:21:30 AM]

Having trouble reading this  email?  
View it in  your browser.

For best  viewing of future emails, please add us to your Safe
Senders List  or  Address Book.

October 19, 2015

UnitedHealthcare and Middlesex Hospital Reach Agreement

We are pleased to announce that UnitedHealthcare and Middlesex Hospital, in
Middletown, Connecticut, have reached a new agreement. Therefore, Middlesex
Hospital is once again a participating (network) provider with both the
UnitedHealthcare and Oxford networks for all commercial fully insured and self-funded
products.

Members may continue to use Middlesex Hospital on an in-network basis, with
no disruption in care. If members incurred claims with Middlesex Hospital while the
hospital wasn't participating, we'll reprocess them as network provider claims. This
may mean members will get a new Explanation of Benefits, but no action will be
required. 

Please view samples below of the letters we are sending to impacted members who
received our earlier notice about the potential network disruption. 

Sample UnitedHealthcare Member Letter
Sample Oxford Member Letter

Our responsibility and commitment to our members and employers is to balance
affordability and access. As such, we will continue to advocate on their behalf in
future hospital negotiations to ensure that we deliver access to affordable health care
services.

If you would like more information or have questions, please contact your sales
representative. 
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