you can afford quality
dental and vision coverage.
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Individual and Family Plans

HorizonBlue.com/Shop


https://www.horizonblue.com/shop/home

Health ¢ Dental ¢ Vision

Your sight and smile are important parts
of your total health

That's why Horizon Blue Cross Blue Shield of New Jersey offers affordable vision and dental
plans, so you can get the total coverage and savings you need for yourself or your whole family.

It's not just about clean teeth or good vision. Routine vision and dental exams may detect serious
health risks, such as diabetes.

If you already have our health plan coverage, it's easy to add dental and vision. If you're a new
customer, you'll soon see why so many people trust our award-winning customer service.

Horizon



we have affordable denfal plans:
for you and your family.
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Horizon Dental

Proper dental care can help with more than clean teeth.
It can also help detect serious health risks, like diabetes,
heart disease and some cancers.

We can help you save on dental visits and services with:

e One of the largest dental networks in New Jersey, with more than

8,600 offices to receive care.

® Access to our national network when you travel and for

members who live outside New Jersey.

* Tools to choose a local dentist, print an ID card and see your

dental claims online.

* An experienced team of representatives who can help you find,

enroll in and use the right plan for your needs and budget.

Horizon Dental gives members complete coverage and support.

Dental Networks

Horizon Dental plans can connect you with
thousands of dentists and oral health specialists in
New Jersey and across the country. We have some
of the fastest growing networks in the state. And
all our dental professionals go through a rigorous
evaluation and credentialing process before being
part of our network. Find your dentist at
HorizonBlue.com/DoctorFinder.

Plan Eligibility

All Horizon Dental plans can be purchased with

a health plan or by themselves if you have health
plan coverage with another company. You must

be a New Jersey resident to purchase a Horizon
Dental plan, which means you must have a primary

residence in New Jersey.

—
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Dental plans for you and your family.

Horizon Young Grins

This is our stand-alone pediatric dental (SAPD) plan. It meets the requirements of the ACA
pediatric essential health benefit.

Horizon Family Grins and Horizon Family Grins Plus
These plans provide ACA-compliant essential benefits for children, as well as comprehensive
coverage for their parents or guardians. Both Horizon Family Grins and Horizon Family Grins
Plus offer varying levels of benefits and access to the extensive Horizon PPO Network.

Horizon Healthy Smiles and Horizon Healthy Smiles Plus
These plans offer comprehensive coverage at an affordable price. Both plans provide access
to our Horizon PPO Network. With Horizon Healthy Smiles Plus, members can also access the
Horizon Traditional Network, but there are no out-of-network benefits.The Horizon Healthy
Smiles plans provide a $1,000 benefit to help pay for those services outside of preventive
and diagnostic services. In addition, there are varying levels of benefits available, along with
coverage for orthodontia. Please note that these are not ACA-compliant plans.

ACA Regulations for Children

Pediatric dental coverage is one of the 10 essential healthy benefits that
the ACA has required for all individuals purchasing medical coverage
from the health insurance exchange. Horizon BCBSNJ offers pediatric
essential benefits as a stand-alone plan (Horizon Young Grins) or as

part of a comprehensive family plan (Horizon Family Grins and Horizon
Family Grins Plus).

HorizonBlue.com/ShopDental



https://www.horizonblue.com/shop/dental-plan

Horizon Centurion Dental

MORE WAYS TO

GET ANSWERS & ENROLL

Call 1-844-826-5528

to learn more about Horizon

Visit HorizonBlue.com/Dental

Dental plans or enroll online at
HorizonBlue.com/ShopDental.

Horizon Centurion Dental, our lowest-cost dental program, offers individuals and
families an affordable dental program. Simply visit a participating Horizon PPO
Network dentist for eligible services to receive dental care at reduced fees.

Horizon Individual Dental

Horizon Individual Dental covers most eligible preventive dental services with no
deductible, copayment, or benefit maximum. This plan provides access to the Horizon
Dental Choice Network. Your selected primary care dentist coordinates all your dental
needs. If there is a service or procedure your dentist is unable to complete, you will be
referred to a participating specialist. In your first year, you'll save 30 percent on covered
major services. When you stay with the same primary care dentist, your savings for
eligible major services increases to 40 percent in the second year and to 50 percent in

the third year and thereafter.

Enrollment Effective Dates

The effective date, the date when your coverage
officially begins, can be different depending on

the plan you choose. For example, the Horizon
Individual and Centurion plans can have an effective
date any day of the month. However, the Horizon
Young Grins, Horizon Family Grins, and Horizon
Healthy Smiles Dental plans are effective on either
the 1st or the 15th of the month.

Waiting Periods

Horizon Dental plans do not have waiting periods

for diagnostic or preventive coverage. However,

some dental plans have waiting periods for certain
coverage and procedures. For example, if you enroll
in Horizon Healthy Smiles, you would have to wait
6 months before amalgam (silver) fillings would be

covered. See the dental plan guide for details.

—
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we can help yol pay less
Sfomvision care natienwide.

Horizon Vision

Regular eye exams can help detect potential health issues
like hypertension and diabetes, so you can protect your
health and dollars. We can help you save on vision exams,
services and more.

The Horizon Vista V & Horizon Panorama V Vision plans offer:

* Annual eye exam, including dilation.

Coverage for eyeglasses and contact lenses.

A higher frame allowance when purchased through Visionworks®.

One-year breakage warranty.

Mail-order contact lenses.

e Laser vision correction discounts (up to 25% off).

Vision Care Savings at Home & Away

Horizon Vision plans are administered through Davis Vision, with over 50,000 independent
vision professionals and retailers in New Jersey and nationwide, including Visionworks
retail locations. Find your vision professional by visiting HorizonBlue.com/DoctorFinder
and clicking “Vision Services” on the lower right side of the page.

Eligibility & Waiting Periods
There is a 7-day waiting period after your GET ANSWERS & ENROLL

“effective date” (the date your coverage begins)

before vision claims will be paid. All Horizon Vision Ca" 1 _844_826_5528

plans can be purchased with a medical plan or by

themselves. You must have a primary residence in Learn more about Horizon Vision plans and
New Jersey and be age 19 or older. enroll online at HorizonBlue.com/ShopVision.

HorizonBlue.com/ShopVision


https://www.horizonblue.com/shop/vision-plan

We're here whenever you need us.

We want to make sure your questions are answered,
your concerns are calmed and you feel like you're
getting the right plan for you and your family.

That's our promise to members and to
the people of New Jersey.

That's the Power of Yes.

Call 1-844-826-5528 to learn more or enroll online at

HorizonBlue.com/ShopDental or HorizonBlue.com/ShopVision


https://www.horizonblue.com/shop/dental-plan
https://www.horizonblue.com/shop/vision-plan

HORIZON DENTAL & VISION

Call 1-844-826-5528 to learn more or
enroll online at
HorizonBlue.com/ShopDental
or HorizonBlue.com/ShopVision

Health ¢ Dental ® Vision

—
Horizon. Oy

Horizon Blue Cross Blue Shield of New Jersey

Services and products are provided by Horizon Blue Cross Blue Shield of New Jersey, Horizon Healthcare Dental, Inc., or Horizon Insurance Company, all of which are independent
licensees of the Blue Cross and Blue Shield Association. Communications are issued by Horizon Blue Cross Blue Shield of New Jersey in its capacity as administrator of programs and
provider relations for all its companies. The Blue Cross® and Blue Shield® names and symbols are registered marks of the Blue Cross and Blue Shield Association. The Horizon® name
and symbols are registered marks of Horizon Blue Cross Blue Shield of New Jersey. Davis Vision Inc. supports Horizon Blue Cross Blue Shield of New Jersey in the administration of vision
benefits. Davis Vision Inc. is independent from and not affiliated with Horizon Blue Cross Blue Shield of New Jersey or the Blue Cross and Blue Shield Association. All other trademarks are
the property of their respective owners. ©2016 Horizon Blue Cross Blue Shield of New Jersey, Three Penn Plaza East, Newark, New Jersey 07105.
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HorizonBlue.com

Horizon Blue Cross Blue Shield of New Jersey

Notice of Nondiscrimination

Horizon Blue Cross Blue Shield of New Jersey complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability or sex.
Horizon BCBSNIJ does not exclude people or treat them differently because of race, color,
national origin, age, disability or sex.

Horizon BCBSNJ provides free aids and services to people with disabilities to communicate
effectively with us, such as:

* Qualified sign language interpreters
e Information written in other languages

If you need these services, contact Horizon BCBSNJ’s Director of Regulatory Compliance at the
phone number, fax or email listed below.

If you believe that Horizon BCBSNJ has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a
grievance with:

Horizon BCBSNJ — Director, Regulatory Compliance
Three Penn Plaza East, PP-16C

Newark, NJ 07105

Phone: 1-800-658-6781

Fax: 1-973-466-7759

Email: ComplianceAndEthicsOffice@HorizonBlue.com

You can file a grievance in person, or by mail, fax or email. If you need help filing a grievance,
Horizon BCBSNJ’s Director of Regulatory Compliance is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

Office for Civil Rights Headquarters

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 or 1-800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html.

An Independent Licensee of the
CMC0008179 (0616) Blue Cross and Blue Shield Association.
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Horizon Blue Cross Blue Shield of New Jersey

If you need help understanding this Horizon Blue Cross Blue Shield of New Jersey information,
you have the right to get help in your language at no cost to you. To talk to an interpreter, please
call 1-800-355-BLUE (2583) during normal business hours.

Spanish (Espafiol): Si necesita ayuda para comprender esta informacion de Horizon Blue Cross
Blue Shield of New Jersey, usted tiene el derecho de obtener ayuda en su idioma sin costo
alguno. Para hablar con un intérprete, sirvase llamar al 1-855-477-AZUL (2985) durante el
horario normal de trabajo.

Chinese ([ 1) * JH Sl w20 Bt g fﬁ?‘gﬂ%ﬁ“ﬂ‘l (8971 e FEE (Horizon
Blue Cross Blue Shield OE f\lew Jersey) TR o [STE RS [ pﬁjﬁ% BN A T
e R AT LA L [T 800-355 BLUE (2583) -

Korean (gF=79): 7} A= Horizon Blue Cross Blue Shield of New Jersey©ll 3+ 4
l oH 0}71 A3 FE ARSI Adoj2 e £S5 WS AT} QLU th %qmg
e o A 5 A7 F <kl 1-800-355-BLUE (2583) % 1 3}af

]I>“
}o

Portuguese (Portugués): Se precisar de ajuda para entender estas informagdes da Horizon

Blue Cross Blue Shield of New Jersey, vocé tem o direito de receber gratuitamente assisténcia no
seu idioma. Para falar com um intérprete, ligue para: 1-800-355-BLUE (2583) no horario normal
de trabalho.

Gujarati (ex21dl): oxl AU 24l <4 oyl Uil SlaASHu 64 s1 64 ledd AHsyAl Heed] or32
S dl, dHA dHIZL UMD SIS URL w2 4012 Hee HAadl-dl 21As512 9. SIS ¢l 12 dld 524,
SUL 53 AHIAA [ sast e(MA14 1-800-355-BLUE (2583) UR il 53U

Polish (Polski): Jezeli potrzebujesz pomocy, aby zrozumie¢ informacje planu Horizon

Blue Cross Blue Shield of New Jersey, masz prawo poprosi¢ o bezptatna pomoc w jezyku
ojczystym. Aby skorzysta¢ z pomocy tlumacza, zadzwon pod numer 1-800-355-BLUE (2583)
podczas normalnych godzin pracy.

Italian (Italiano): Se vi serve aiuto per capire queste informazioni della Horizon Blue Cross
Blue Shield of New Jersey, avete diritto ad assistenza gratis nella vostra lingua. Per parlare con
un interprete, siete pregati di telefonare al numero 1-800-355-BLUE (2583) durante le normali
ore d’ufficio.

Tagalog (Tagalog): Kung kailangan mo ng tulong sa pag-unawa nitong impormasyon ng Horizon
Blue Cross Blue Shield of New Jersey, may karapatan kang humingi ng tulong sa iyong wika
nang walang gastos sa iyo. Upang makipag-usap sa isang taga-interpret, mangyaring tumawag sa
1-800-355-BLUE (2583) sa loob ng karaniwang mga oras ng negosyo.

An Independent Licensee of the
CMC0007942 (0516) Blue Cross and Blue Shield Association.
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Horizon Blue Cross Blue Shield of New Jersey

Russian (Pycckuii s3b1k): Ecnii Bam HE00X01MMa MOMOIIb B pa3bsICHEHUHU 3TOW HH(pOpMaIuu,
npenocrapneHHoi kommnanueit Horizon Blue Cross Blue Shield of New Jersey, y Bac ecth nmpaBo
Ha [TOJTyYeHHEe TTOMOIIIM Ha BallleM POJIHOM sI3bIKe OecruiaTHO. J[iist CBs3H ¢ IepeBOJUNKOM
3BoHUTE 10 HOMepY TenedoHna 1-800-355-BLUE (2583) B 0ObuHbIe paboune yachl.

Haitian Creole (Kreyol ayisyen): Si ou bezwen e¢d pou konprann enfomasyon sou Horizon

Blue Cross Blue Shield of New Jersey, ou gen dwa pou jwenn e¢d nan lang natifnatal ou

gratis. Pou pale avek yon entepret, tanpri rele nimewo 1-800-355-BLUE (2583) pandan 1¢ nomal
biznis.

Hindi (f&dY): afe 3nuem =g S8 & 38 RSt ool 1 ool Moz YIAT B FASS H HaIl
T ST &, Al 3T U T F AT 7T F HerIar Ul B ISR §| R gaite & ara
H & forw, Hudl AAT HI FHY F SN 1-800-355-BLUE (2583) U it Pl

Vietnamese (Tiéng Viét): Néu can duogc gitp d& dé hiéu rd thong tin ndy cua Horizon

Blue Cross Blue Shield of New Jersey, quy vi co quyén duoc gitip d bang ngdn ngit cia minh
mién phi. Xin goi s6 1-800-355-BLUE (2583) trong gid lam viéc dé noi chuyén voi nguoi
thong dich.

French (Frangais): Si vous avez besoin d’assistance pour comprendre ces informations au sujet de
Horizon Blue Cross Blue Shield of New Jersey, vous avez le droit d’obtenir de 1’aide dans votre
langue, sans aucun frais. Pour parler avec un interpréte, veuillez appeler le 1-800-355-BLUE (2583)
pendant les heures normales de bureau.

Navajo (Diné): Dii New Jersey bit hahoodzo Horizon Blue Cross Blue Shield, t’aa ninizaad
k’ehji baa hane’ii bik’i diitiih bee shikd’ a’doowol ninizingo éi bee na’ahoot’i’ d66 doo baah ilini
da. Ata’ halne’¢ ta’ bich’1” hadeesdzih ninizingo t’44 shoodi 1-800-355-BLUE (2583);1’
nida’anishgo oolkilii bik’ehgo hodiilnih.

<Horizon Blue Cross Blue Shield of New Jersey <laslza agh i saclual ) dalay i€ 13 1(22) Arabic
:tgjlaj\ Jazll Glels DA it ™ ce;‘).m o elSJM pHi 3\:\\ Slaad O Lﬂhh e Ll 63;: d};@;j\ gé é;j\ é.m!
.1-800-355-BLUE (2583) #i_ll.

o gaans S 3hd Dy Ky i 58 N Ky i Gllewd Gl S el usa s S 81 1(s4) Urdu
cj)SQ\.}Cue;}ia.c.‘aé;\scj}dm\;.\_\ACSG)'AG....S);&..:U:\AQ\;J’G.'H\}S%ﬂ cjﬁc.‘a('_uj)ﬁass.j_\a
28 JS 31-800-355-BLUE (2583) Ce <ldsl (s lag S S Jsara ca S0l o e - S

An Independent Licensee of the
CMC0007942 (0516) Blue Cross and Blue Shield Association.





